
 

 

 

 
 

Johnnie Walker Gifting  
 

FAQs 
 
KEY POINTS 
 
Live:   7th November 2022 
Ends:   31st December 2022 11.59pm AEDST 
Draw Date:  16th January 2023 10am AEDST 
Promotional URL: www.giftandwin.johnniewalker.com.au 
QR Code:  Scan QR code on bottle or in store print material  
Promotional Item:  Any Johnnie Walker Black Label 12 Year Old Scotch Whisky 700mL bottle 
National promotion: Australia wide across all banners where available  
Prize:    Trip for (2) adults to Edinburgh, Scotland valued up to $40,000 

- 2 x return airfares from the winner’s nearest capital city to Edinburgh, 
Scotland 

- 5 nights 4-star accommodation in Edinburgh, Scotland 
- 1 x Johnnie Walker experience  
- Executive mini coach transfers 
- $1000 spending money 

 
Please contact our support team for further information via email 

johnniewalker@handlingmatters.com.au OR by phone on 1800 468 877 for assistance.  

 
Johnnie Walker Gifting Promotion 

 
Abbreviated Terms & Conditions 

 
Conditions apply, see www.giftandwin.johnniewalker.com.au. AU res. 18+. Ends 11:59pm AEDST 

31/12/22. Limit 1 entry per transaction and 4 per person per day. Retain receipt/s. Draw at 5/210 

Central Coast Highway Erina NSW 2250 at 10am AEDST 16/1/23. Winners will be published 

on www.diageopromotions.com.au on 20/1/23. Prize: 1 x Trip for 2 to Edinburgh, Scotland valued at 

up to $40,000. NSW Authority TP/00104 ACT Permit TP22/01605 SA Licence T22/1308 

 
 

http://www.giftandwin.johnniewalker.com.au/
mailto:johnniewalker@handlingmatters.com.au
https://urldefense.com/v3/__http:/www.diageopromotions.com.au__;!!HhhKMSGjjQV-!q3Hdx_wIDaoFYrlyzBp7Yhf5oC2PJBR56geKF9Wb69XS6JZ2Il0XOzUZQld6zOq3fIhyFLQS$


 

 

PRIVACY POLICY: 
https://footer.diageohorizon.com/dfs/assets/www.diageopromotions.com.au/PrivacyPolicy_ae.html
?locale=ae-au 
 
PERSONALISATION HELP 
 
How do I personalise the bottle?           

It only takes a few minutes to record your free and personal gift message, If you’d prefer no to 

record your message you can type it. Below are a few steps to help you out.  

 

1. Enter your details including Name, Email Address and if you would like to enter the Win a 

Whisky Trip draw.  

2. Enter your giftees Name and let them know who the message is from  

3. To record your voice message, you will need to enable Johnnie Walker to use your 

microphone. Don’t worry if it is not right the first time you can rerecord your message as 

many times as you like. 

4. If you would prefer not to enable microphone use or you cannot, you can leave a text 

message for your giftee. Follow the prompts to leave a text message instead.  

5. Please make sure you don’t use any swear words in your message or we will be unable to 

use your message. Do not worry you can always rerecord your message if there is an error.  

6. You can also personalise your message with a snap of yourself, if you are not up for that 

don’t worry it is not essential.  

7. Once your message is complete you will see a preview of what your giftee will receive. If you 

are happy with this, you can publish the message.  

8. Now that your message is published you can send it on. For you giftee to see your message 

you can share the short link provided or some of our bottles have their own gift bow with a 

QR code they can scan. Please ensure you share the unique code so they can access your 

wonderful message.  

 
How do I send my message?  

Once your message is published you can send it on. For you giftee to see your message you can 
share the short link provided or some of our bottles have their own gift bow with a QR code they can 
scan. Please ensure you share the unique code so they can access your wonderful message. 
 
Someone has sent me a message; how do I access it?  

If you receive one of the personalised bottles of Johnnie Walker Black Label you should also receive 

a link or a QR code to locate the message. The Gift Giver will also have a unique code so you can 

make sure the message is just for you.  

 

I’m have trouble with the personalisation. Who can help? 

Please email johnniewalker@handlingmatters.com.au for further information or assistance.  

Please note, the email address will be responded to during 9am-5pm business hours (Monday-
Friday). 
 

Do I have to personalise the bottle to enter the draw?  

Whilst we would love you to give a very special and personalised bottle of Johnnie Walker Black 

Label this Christmas, if you purchase a bottle of Johnnie Walker Black Label 12 Year Old Scotch 

Whisky 700mL you are eligible to enter the promotion. To enter please visit 

www.giftandwin.johnniewalker.com.au and locate the Win the Whisky Trip of a lifetime form.  

https://footer.diageohorizon.com/dfs/assets/www.diageopromotions.com.au/PrivacyPolicy_ae.html?locale=ae-au
https://footer.diageohorizon.com/dfs/assets/www.diageopromotions.com.au/PrivacyPolicy_ae.html?locale=ae-au
mailto:johnniewalker@handlingmatters.com.au
http://www.giftandwin.johnniewalker.com.au/


 

 

 
THE PROMOTION 
 
Where are the terms and conditions? 
These can be found on www.giftandwin.johnniewalker.com.au or www.DiageoPromotions.com.au  
 

I purchased the product a week before the promotion started, can I still enter?                     

No, only products purchased during the promotional period (1/11/2022 – 31/12/2022) will be 

eligible for entry to win a trip for 2 to Edinburgh, Scotland.                                          

 

If I buy two bottles of Johnnie Walker Black Label products on 1 receipt do I get 2 entries?              

No. Multiple entries are permitted, however, they are subject to the following; limit of one 1 entry 

per transaction, regardless of how many Johnnie Walker Black Label products were purchased in 

that transaction in excess of one. Limit of 4 entries per person per day. Each entry must be 

submitted separately and in accordance with the entry requirements.                                                                                              

 

How many purchases can I make? 

As many as you would like however, please note, there is a limit of 4 entries per person per day, for 

eligibility to win the holiday promotion. 

 

What products are included?  

Any Johnnie Walker Black Label 12 Year Old Scotch Whisky 700mL bottle. 

 

How long does the promotion go for?  

Any purchase of any Johnnie Walker Black Label 12 Year Old Scotch Whisky 700mL bottle made from 

07/11/22 to 31/12/22 are considered valid for the holiday promotion. Claims open at 07/11/22 and 

close on 31/12/22. Please note only receipts dated within the promotional window will be accepted. 

For example, if you purchased your Johnnie Walker Black Label 12 Year Old Scotch Whisky bottle on 

01/01/2023 or after, your claim will be invalid.  

 

How do I enter?  

Simply purchase any Johnnie Walker Black Label 12 Year Old Scotch Whisky 700mL bottle in 

participating retailers during our promotional period. Visit www.giftandwin.johnniewalker.com.au, 

complete the claim form with all requested details including, full name, phone number and email 

address, clear photo of purchase receipt. Once receipt validation has been completed and all criteria 

has been met, you will be in the entered into the draw to win a trip for 2 to Edinburgh, Scotland. The 

draw will take place on 16/01/2023. The winner will be notified via email and their name will be 

published on 20/01/2023 at http://www.diageopromotions.com.au.   

 

I have use of an electronic device – can you enter on my behalf?     

Unfortunately, an electronic device is required to enter this promotion as all claims need to be 

processed through the claim website, including receipt validation.  

 

Can I enter on my phone, tablet, PC and Mac?        

Yes, on all the above.  

 

I am having trouble entering?         

http://www.giftandwin.johnniewalker.com.au/
http://www.diageopromotions.com.au/
http://www.giftandwin.johnniewalker.com.au/
http://www.diageopromotions.com.au/


 

 

Please double check your internet access, the website URL and that you have filled out each box 

correctly on the microsite. If you are having any further issues, please email 

johnniewalker@handlingmatters.com.au for assistance.  

Please note, the email address will be responded to during 9am-5pm business hours (Monday-

Friday).  

 

I can’t find my receipt?          

Unfortunately, you need a valid receipt to upload to the website to enter. Please double check with 

the retail store you purchased the product from for a reprint of your receipt.  

                                                                                                                                                               

Should I keep my receipt/s?  

Please hold onto your receipt until the winner draw date 16/01/2023.  

 

Can I purchase from any alcohol retailers?      

Yes, you can purchase from any of the participating retailers.                                                                    

 

I am having issues uploading my receipt. 

Please double check your internet access and try again. If further issues are occurring, please email 

johnniewalker@handlingmatters.com.au for assistance.  

Please note, the email address will be responded to during 9am-5pm business hours (Monday-

Friday). 

 

Can I upload just a portion of my full receipt?  

The date, store, product name and product cost must be clearly visible for receipt validation 

purposes. Any receipts which appear to be tampered with or unreadable will be rejected and the 

cashback will not be processed.  

 

Is there anyone I can contact about the promotion for any more questions?  

Please email johnniewalker@handlingmatters.com.au for further information or assistance.  

Please note, the email address will be responded to during 9am-5pm business hours (Monday-
Friday). 
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